
REPAREX reparex.eu

PRODUCT COMPLAINT FORM

Send the completed form to info@booslabs.sk with your proof of purchase.
Contact us before returning goods so we can confirm the next steps.

Seller: BOOS TRADE, s.r.o. | Company ID: 45357323
Registered address: Vajanského 2A, 040 01 Košice, Slovakia

Return parcels: Juhoslovanská 2/A, 040 13 Košice, Slovakia

Customer name / company

Customer address

Email and phone

Order / invoice number and purchase date

Product, quantity and batch number (if available)

Description of the problem and when it appeared

Requested remedy

Attachments: proof of purchase; photographs or other supporting documents, if available.

Date: ____________________     Signature (only if submitted on paper): ____________________

This form is optional. You may also describe your complaint by email or letter.

For a change-of-mind withdrawal, use the statement at reparex.eu/returns/.
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